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South West Thames Renal & Transplantation Unit,  
                                                Epsom and St Helier 
                                                        University Hospitals 
                                                                         NHS Trust 

South West Thames Kidney Fund (Registered Charity Number: 800952), supporting the 

South West Thames Institute for Renal Research 
and 

SHAK - St Helier Association for Kidney Patients (Registered Charity Number: 266391)  

*************************************************************

NHS 

October/November 2007 

Fun Day 

 

Saturday 1st September 

  

celebrating the 40th Anniversary of dialysis at St Helier Hospital  
A good time was had by all, however the best part of the day by far, was the 
appearance of Dr Jonathan Kwan in the stocks 

 

a long queue quickly formed 
and he certainly got a good soaking!! Dave Spensley, SHAK Chairman and 
many of the staff, including Sara Youngman and Hugh Gallagher also took their 
punishment well in the stocks. 
Thanks to everyone s efforts SHAK made approximately £1000.  The plan is to 
hold a bigger and better event next year. Amongst the prize winners were Jack 
Compton who guessed How Many Sweets in the Jar and Hannah Row for 
correctly guessing the name of Poppy the dog. Angie Morrow gave the best  
estimate of the Balloons in the Car . 
The success of the event was due largely to the enthusiasm of the staff who ran 
many of the stalls, to members of the SHAK Committee and of course, to all 
those who attended.          Sara Jobson 

I think someone s coming. 
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The opinions and views  
expressed in this Newsletter are 
those of the individual or  
organisation expressing them.  
There can be no assumption 
that such views and opinions 
are supported by any other sub-
scribing organisation or  
individual. 

Newsletter deadline:   

We welcome letters, articles 
and opinions from our read-
ers. If you wish to contribute, 
all items for inclusion in the 
next Newsletter must reach us 
by Friday 4th January 2008. 

Contacts: 
Renal Unit reception:  
         020 8296 2283,     

020 8296 3100  

SWTIRR, Anne Collard,  
Secretary:     020 8296 3698  

SW Thames Kidney Fund,  
Pat Godden, Secretary:      

020 8777 7371  

S.H.A.K.,  
Dave Spensley, Chairman   

01483 426276 

SHAK 
All patients, carers & staff   

are invited to an 

Informal Buffet Lunch   
to be held in   

The Blue Room, 
Renal Unit, 

St Helier Hospital          

GRAND  
CHRISTMAS 

DRAW     
Winners will be drawn   
   during the lunch 

Saturday  8th  
December 
from 12 noon 
until 2.00 pm 

We do hope you 
will come! 

      
is sent to all patients of the Renal and Satellite Units 

automatically unless they have asked not to receive it. If 
you do not wish to receive this newsletter, please contact Paul 
Fischer on 020 8296 2514. 
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S.H.A.K. (St Helier Association for Kidney Patients)  
- concerned with the welfare of patients of the  

Renal and Satellite Units  
A message from your Chairman  
I am nearly at the end of my first year as Chairman and I am more than 
happy to continue.  I always thought Peter Simpson, together with his Com-
mittee, would be a hard act to follow but hopefully everyone is happy with 
the work of the present Committee since his retirement from the SHAK 
Committee.  

The Outpatient Waiting Area and Reception were formally opened by Peter 
and Margaret and it was great to see so many of you attend the opening of 
the Simpson Suite as it is now known. Similarly, the Dialysis Unit at West 
Byfleet is up and running. The accommodation is first class. The formal 
opening will take place soon.  

The fun day held on behalf of SHAK was a really good day and helped to raise nearly £1,000 which is much 
appreciated.  My thanks go to all of you who contributed, especially Sara Youngman, for organising not only 
the event itself but also the weather!!  

By the time you are reading this report we will have had the Autumn Ball and hopefully made lots of money for 
SHAK.  

With this Renality ,  SHAK is sending you one book of tickets worth £4 for our Grand Draw. (Last year we sent 
you two books worth £2 each.) Please try to sell them to your friends and family.  Last year the Draw receipts 
were the best ever and this event really makes a difference to how we can help patients.   

The Christmas cards will be on sale at the Renal Unit, the Satellite Dialysis Units and most likely at the Cards 
for Good Causes Shops in Sutton and Wimbledon. We have gone upmarket this year and have some  
wonderful cards that usually sell at £2.50 each. We are selling them at £5 for 6.  This is exceptionally good 
value and I hope you will take advantage of this very special price. There are some cheaper cards available as 
well. They will all be on sale at the AGM  on Tuesday 6 November.  

This year s Christmas Lunch is being held on Saturday 8th December between 12 noon and 2 p.m. in the Blue 
Room and as always all patients, carers and staff are welcome. The Grand Draw will take place at the Lunch. 
Please try and come along.  

Our AGM is to be held in the Blue Room, Renal Unit on Tuesday 6th November 2007 at 7.30 pm. (See details 
overleaf) We hope many of you will be able to come. The Secretary s post has become vacant and if any of 
you know of someone who might be interested in the position, please contact me. The work is not onerous and 
we are a friendly group of people to work with. 
As you probably know SHAK s Committee is made up entirely of volunteers who represent the members. In 
order that SHAK can provide the best support to you we urgently require Patient Representatives for the  
Kingston, West Byfleet and Farnham Satellite Units together with some younger Committee members to allow 
SHAK to represent the entire age group of its members.  It would be lovely to see some, if not all, of these  
positions filled.  None of them need to be time consuming or onerous and if you are interested then please 
contact me on (01483) 426276.  

Finally and on a personal note it is a year since Diane and I donated to our daughters and we would all like to 
thank the Renal Unit team for their help and support in keeping us fit and well.  

As the next edition will not be published until 2008 may I be one of the first to wish you all a very Happy  
Christmas.   

Best Wishes   

Dave Spensley, Hon. Chairman  

SHAK would like to thank the following people for their much appreciated donations:  

Jennie Duebert & Jennie Wright who raised £538.00 by holding a garden party  

Mr & Mrs P Childs who raised £500.00 from donations in lieu of presents for their Golden Wedding 
Anniversary. 

Continued next page 
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NOTICE TO ALL SHAK MEMBERS  
The 

Annual General Meeting   
of the  

St Helier Association for Kidney Patients 
(SHAK)  
will be held on 

Tuesday 6th November 2007 
at 7.30 pm  

in the 

Blue room, Renal Unit  

SPEAKERS:      

   Maura Pinkney    
     Juliana Egbe   

Cheese, wine and nibbles available  

Christmas Cards will be on sale  

The post of Secretary has become vacant.  

If any member wishes to propose a member for any position on 
the Committee, including officers, or wishes to make any  
proposal, then please submit the name or proposal in writing to 
the Chairman, Mr Dave Spensley, C/o The Renal Unit, giving 
the name of the proposer and consent of the nominee as soon 
as possible before the AGM. 

Donations, cont .  

Mr Ran Pulik who to date has raised £1,300 via 
our just giving website for sponsorship of his 
part in the Transplant Games.   

Memorial Donations

   
Donations have been received in memory of:   

Mr Paul Day  Mr Owen Douce    

Mr Derek Mead   Ms Mary Wessier    

Ms Jean Hooper     

Mr Edward Furbear    

Our grateful thanks go to all those who have 
donated in memory of their loved ones. 

Can you help? 
SHAK has a brand 
new coffee bar in the 
newly refurbished 
waiting area but  
volunteers are needed 
to run it. Do you 
know of anyone who 
would be willing to 
give up a morning or  
afternoon each week 
to make tea or coffee 

and sell sweets etc? No food preparation is required. It is a 
very sociable occupation. Three helpers run it on Tuesday, 
Wednesday and Thursday Mornings but help is needed on 
Monday and Fridays mornings and any afternoon.  
If interested, please contact any of the helpers or Dave 
Spensley on 01483 426276. 

Grand Christmas Draw 
The three main prizes for the Draw 
are cash, as for last year, with many 
other very attractive prizes.  
You will find a book of tickets  
totalling £4 included with this  
publication.  
We urge you to sell as many tickets 
as possible to your friends and  
relatives. For more tickets contact 
Dave Spensley on 01483 426276 or 
Jim Rae on 01403 242601. 

Urgently required  

Secretary  
for SHAK 

Main duties to include distribution 
of minutes and dealing with  
correspondence. If interested,  
contact Dave Spensley, SHAK 
Chairman on 01483 426276. 

SHAK 
Christmas cards  

Cards will be on sale at the 
Renal Unit throughout  

November and December  

Also we hope to sell them at 
Cards for Good Causes shops 

at:   
The Library, Sutton and  

St Mark s Church Hall, St 
Mark s Place, Wimbledon  

They will be available at the AGM 
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Peritoneal Dialysis  

In July, Baxter s Renal Education Centre (BREC) celebrated its first birthday with an event led by Dr. Kwan. It high-
lighted the reality  of living with dialysis and showcased the flexibility of being able to dialyse at home.  Susan Kramer, 
MP for Richmond attended as well as local kidney groups, local media and former BREC patients. The Centre enables 
kidney failure patients to learn how to perform Peritoneal Dialysis (PD) in a home from home environment and has so far 
trained over 200 patients. BREC is in Kew and is the only centre of its kind in the UK.  

Patients suffering from Established Renal Failure (ERF) have 3 possible options when starting their treatment: transplant, 
hospital based dialysis or home based dialysis.  41,776 people in the UK receive some form of  renal replacement ther-
apy.  22% of dialysis patients receive their treatment at home with peritoneal dialysis. Over 65 s account for nearly half 
of all patients currently on dialysis but they are only half as likely as younger patients to access a home based treatment. 
A recent survey of kidney patients highlighted that of those interviewed who were over 60 years of age, 
63% said they would prefer a home based treatment where medically appropriate.  

Peritoneal Dialysis uses the peritoneal membrane to filter the blood. Dialysis fluid flows into the peritoneal cavity 
through a catheter surgically inserted in the abdomen. Fluid and waste cross the membrane into the dialysis fluid which is 
regularly drained from the abdomen and exchanged with fresh fluid.  

A Patient s story.  

I was diagnosed with Type 2 diabetes over 20 years ago and I have learned to live well with my condition. I like to keep 
active and enjoy life so I was apprehensive when my consultant spoke to me about the possibility of eventually having to 
dialyse. After I learned about dialysis and considered the options, I decided that hospital based treatment would restrict 
my lifestyle and liked the sound of home-based treatment.  

In March 2007 I was told that I would have to start dialysis and I chose Automated Peritoneal Dialysis (APD): a home-
based treatment performed at night. All the equipment I need is delivered to my door. I attended BREC for my training. I 
was taught to perform PD in a home from home environment. My training took 4 days and my husband accompanied me 
to learn the ropes as well.  

I like having my dialysis at night. I have 4 children and 9 grandchildren who take a lot of my time.  I can still visit my 
family and even spend the night by taking my PD machine with me. I am looking forward to my 55th wedding anniver-
sary. There will be a meal in London for the whole family. I have been told by my nurse that I can go to Australia to see 
my son, all it needs is a bit extra planning.  

This article is an abridged version of material supplied by Baxter to promote their Education Centre. 

The British Kidney Patient Association (BKPA) is a national association that gives help to kidney 
patients and their families throughout the UK, providing they are British citizens and providing the need has come 
about because of their renal condition.  

A BKPA grant application form can be obtained from the Renal Unit Social Worker or can be downloaded from 
the BKPA website and contains a section which must be completed by a social worker or a member of the renal 
team.  
Applications can be considered for help with such things as domestic bills, car insurance and tax, heating costs and  
telephone installations, as well as the purchase of domestic appliances and a basic garden shed for the storage of CAPD 
fluid. Applications for educational grants to help with the cost of essential books, equipment and course fees are given 
sympathetic consideration for students at school, college or university. The BKPA also makes grants to enable patients to 
get away on holiday and in some circumstances is able to offer free, out of season holidays for haemodialysis patients in 
Majorca and Crete and in Ventnor on the Isle of White for CAPD patients.  

For further information contact the BKPA direct or visit their website.  

British Kidney Patient Association 
Bordon 
Hampshire 
GU35 9JZ  

Tel: 01420 472021/2  Fax: 01420 475831  

WWW.britishkidney-pa.co.uk 

http://WWW.britishkidney-pa.co.uk


6 

Renal Unit News  
First I must apologise to you all for this very short letter. I am  
frantically busy and moving house and have not had the time to 
write my usual letter.  

I must mention the visit of Dr. Donal O Donoghue, National Director 
for Renal Care, known as the Renal Tzar. He is one of the judges of 
the Hospital Doctor award for the Renal Team of the Year. We are 
one of three finalists and he came to see and judge if we are the 
best in the country. I took him round the Unit where he met patients 
and staff and afterwards the staff, patients and patients  
representatives presented a briefing session which was very  
enjoyable with Dr. O Donoghue asking plenty of questions. We 
should hear the result in November.  

The sale of tickets for the Ball on 19 October,  to commemorate 40 years since dialysis started here, 
is going very well. We have sold over 200 already and I am hoping for a full house. It should be a 
great evening. I am really looking forward to it.  

I have heard a lot of very complimentary remarks from patients about the new waiting area. It seems 
to work well, it helps the staff and patients attending the clinics and it certainly looks good. I hope 
you like it. A big thank you to all of you who donated to the Buy a Brick campaign a little while ago. 
That money plus  wonderful donations from SHAK and the Trust s Charitable funds made it possible.   

As this is the last newsletter before Christmas, I wish you a very happy Christmas and a great New 
Year.  

Jonathan Kwan, Clinical Director. 

The Renal Unit .  
Is the 3rd/4th busiest Renal Unit in the UK in terms of new patients per annum and the 2nd/ 3rd busiest in London 
on one site 
Provides service to:   

550 Haemodialysis Patients - and rising at 10% per year 
130 Peritoneal Dialysis Patients 
510 Renal Transplant Patients  
250 acute renal failure patients per year - and rising 
200+ new dialysis patients taken on per year 
300 patients on our books with stage 5 Chronic Kidney Disease 
3000 active Non-Renal Replacement Therapy renal Patients  

The Unit has: 
52 Inpatient beds - 40 are plumbed for haemodialysis 
33 State-of-art haemodialysis stations - all linked to a central computer server (Finness) for clinical   
management 
Dedicated Peritoneal Dialysis Unit with access to a full range of peritoneal dialysis solutions, automated   
dialysis machines, tubeless peritoneal dialysis access device   

Assisted APD started this year - 1st Clinical Programme in the UK 
Ambulatory Day Care Unit 
Dedicated Outpatient Suite    Dedicated Procedure Theatre 
Supra-regional referral centre for MSAID 
Comprehensive anaemia co-ordinating service 
60 consultant-delivered outreach clinics monthly 
5 Satellite Haemodialysis Centres (up to 102 haemodialysis stations run by St Helier) 
12 Specialist Nurse Practitioners 
Renal Healthcare Provider Education Unit  Busy renal clinical trial unit 
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Renal Tzar visits the      
Renal Unit   

Donal O Donoghue, National Director for Renal Care 
paid a 3 hour visit to the Unit on Monday 1st October as a 
judge for the Hospital Doctor Renal Team of the Year 
Award 2007 . The Unit has been nominated as one of 
three finalists for the Award. The nomination has come as 
the Unit has gathered a formidable reputation for the  
treatment of renal patients from the South West Thames  
Region. The Team works closely with other London  
Hospitals as well as St George s. Nomination itself is an 
accolade as those running the awards monitor nominees 
from hospitals throughout the UK.  

Following a tour of the Unit with Dr Kwan where he met 
patients and staff, Dr Donoghue was shown a brief presentation of the history and work of the Unit by Dr Kwan. This 
was followed by a presentation on progress made on Infection Control within the Unit, given by Maggi Steele.  
Representatives from most sections of the Renal Unit  were interviewed by him as a group  that afternoon. Dr Donoghue 
asked searching questions about the work of the medical staff, both consultants and junior doctors, lead nursing staff in 
each of the departments, administrative staff, social work, education programmes, infection control and more. Questions 
were also asked  about the work of the Institute and its relationship with the Unit and South West Thames Kidney Fund. 
He also asked about the about the experience of patients and carers and the relationship between the Unit and SHAK.   

Dr Donaghue with Dr Kwan and Dave Spensley, SHAK Chairman 

Refurbished Reception and Waiting 
Area - Official Opening  
The Official Opening of the newly refurbished Reception and 
Waiting Area took place on Wednesday19th September and 
was conducted by Peter and Margaret Simpson.  They are 
pictured together with Dr Jonathan Kwan  and Mr John 
Davey, Chairman, Epsom & St Helier University Hospitals 
Trust. Many staff of the Unit and patients attended.  

The refurbishment was entirely funded by charitable funds - 
the proceeds from the Buy-a-Brick Campaign run three 
years ago, together with a large donation from SHAK and 
some Trust Charitable funding. This area, together with the 

HD Reception area has made life much more spacious and comfortable for all patients visiting the Unit.  

Both Peter & Margaret praised the collaboration that took place between SHAK and the Renal Unit Management Team, 
particularly Dr Kwan and Alison Jones and the patients,  to make the building work possible. They thanked particularly 
Sarah Youngman, Renal Nurse Manager and Kay Sandhu, Service Manager who had given up office accommodation for 
a very long period and the Booking Office Staff who had worked in very uncomfortable conditions while the work took 
place.  

Renal Review: 
The opening was followed by a buffet lunch and later, staff and visitors went to the Whitehall Theatre, Post Graduate 
Medical Centre, for a Renal Review - a series of presentations given by staff from each of the departments in the Renal 
Unit on recent progress being made. Mr Davey also stayed to attend the Review.  

The Review was introduced by Dr Kwan and followed by news of the Development of Services by Pauline Swift,  
Consultant Nephrologist. Developments at the Mayday Unit were outlined by Dr Vip De Silva, Consultant Nephrologist. 
Maggi Steele, Audit Nurse gave a presentation on the Unit s successes in Infection Prevention and Control. 
Pat Taylor, PD Sister, outlined some of the Self Care Initiatives that have been introduced while Debbie Noble, Renal 
Nurse, talked of the introduction of Home Haemodialysis and the response from patients. 
Dr James Marsh rounded off the afternoon by updating the audience on the Transplantation Programme now being carried 
out. He has kindly given us an abridged version of his talk which is reproduced on page 15.  
We hope to be able to reproduce more of the talks in future editions of Renality.  
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RENAL PATIENTVIEW  

Renal PatientView has been going in the Trust just over a year and has had a fast take up by patients. It has allowed  
patients and their families to manage their conditions better. Patients no longer have to call the Renal Unit and ask for 
their latest set of results. All they do is log on and presto the results are right their for them to see.  
Renal Patient View can be viewed whilst on holiday any where in the world via the World Wide Web.  
If patients are really IT savvy they can export the results to an excel spreadsheet and make graphs and charts of the  
results.  
Below are some questions patients usually ask about Renal PatientView and we give these answers:  

What is Renal PatientView?  
Renal  PatientView is an online website where patients 

Can view their results, 
Read online information on their conditions and treatment  
Read about renal diets  
Check the Transplant list  
Find any other information about Kidney disease.  

How does it work?   
Renal PatientView takes information from your renal unit s computer system and uploads it to Patient-

View server daily.  

Who can read it?  
Patients, their GP s and a limited number of staff from the renal unit. Also patients can share their   
passwords with anyone they want. It can be used to show information to relatives, friends, healthcare 
staff in other locations where renal notes are not available.  

How do I join?  
Renal PatientView is only available at participating renal units. We participate in the scheme at   
St Helier. Call us to make an appointment when it can be explained to you more fully.  

What if I don t use the Internet or don t have access to the Internet?  
Maybe you have a friend or family member that does.  

What does it cost?  
It s free to patients  

What if I move?  
If a patient moves to a different unit, either permanently or temporarily, they can sign up to the new 
centre, as long as they participate in the scheme, and your records will be combined.  

Is it safe?   
All information is encrypted during transmission.  
 The web server is very secure.  
 No information can be written back into records kept in units.   
A detailed log of who accessed what information is kept.  

Can password be changed?  
You can change the password as often as you like  

What if I forget my password?  
Just call you re your administrator who will ask you some simple question to verify who you are and 
then reset your password when satisfied.   

If you would like to make use of this service, call us to arrange an appointment: 
Keith Romilly: Tel: 0208 296 2587 or Keith.Romilly@epsom-sthelier.nhs.uk  
Paul Fischer: Tel: 0208 296 2514 or Paul.Fischer@epsom-sthelier.nhs.uk 

Fourth Transplant Surgeon Appointed at St George s .  
Nicos Kessaris has replaced Adil El Tayar who was a locum for us for 2 years. Nicos had his undergraduate training at St 
George's.  He did the South Thames Surgical rotation with periods at Guy's and St Mary's/Hammersmith.  

His interests are laparoscopic living donor transplants, dialysis access and renal surgery including parathyroids. 
He has taken on the task of being the surgical lead for complex living donor transplants:  

ABO incompatible transplants  
HIV pos transplants  
And later on transplants for highly sensitized donor/recipient pairs. 

We wish Nicos every success in his work at the Renal Units. 
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