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Tr ust awards staff from t he Rel

The 2008 Trust Annual Awards took place at the
beginning of May. Itis tremendous news that
several of the Renal Unit staff have been rewarded
for their work within the Trust and specifically for
their contribution to the functioning of the Renal
Unit.

Our Infection Control Champions all received an
award. Well done to our champs; Josie Murphy,
Mincy Pappachan, Gillian Terry and Dawn Finch for
their drive and enthusiasm.

¥ || First impressions are also extremely important so |
am delighted that Lindsey Blazeyglow) working as
part of our Afront of house
for her contribution to improve the hospital
experience for visitor and patients.
I

The | C Team receiving their Awards from Samantha Jones, CE, Epsom & St
Helier University Hospital Trust and John Davey, Chairman.

Sara Youngman, (left) as part ofi
team of lead nurses, was recogni}
for making a significant
contribution to improving the
patient experience.

At the Nurses Day celebration day
on 12" May,

Rosemary Hendersonright) HCA
on Beacon Ward was named
runner up for HCA of the Year.

Article written by Sara Jobsor
Renality Editorial Board

Our congratulations and thanks goes to each of those who
received specific awards and to everyone that making up the fug
renal team.
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Ms sent to all patients of the Renal and Satellite

Units automatically unless they have asked not to
receive it. If you do not wish to receive this newsletter, plea
contact Paul Fischer at the Renal Unit on 020 8296 2514.
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Newsletter deadline:

We welcome letters, articles
and opinions from our readers.
If you wish to contribute, all
items for inclusion in the next
Newsletter must reach us by
Friday 3rd October 2008.

Newsletter Editors: Peter & Margaret Simpson, Ceilidh, Wellesley Road, Rushmoor, Farnham, Surrey GU10 2EH

Tel: 01252 792196

email: mps@mpsimpson.demon.co.uk

2




A Word in Rhyme

Another couple of months have come and gone
With plenty going right and little going wrong
The wards are busy with lots of activity

But still the staff work on with lots of positivity.

We have drawn up plans to create more space

10 more HD stations we hope to have in place

Beacon is the area we seek to expand

But before this happens, alternative offices we must demand

The Productive Ward is progressing on Harry S

In simple terms, you dump the worst and keep the best
Sara B and Debbie are the driving force

With support from us all in renal of course

Five more satellite units are going to loom

With the final tender documents being sigregtisoon
Working with our friends in St George's Trust

We know that extra HD capacity is a must

They said that wireless PCs was 'pie in the sky’
But we proved them wrong by going WiFi
Laptops on trolleys stroll all of the wards

All done without any dangerous trailing cords

An extra side room on Richard Bright is coming

Required is some structural work and lots of plumbing
But what we get is two rooms with en suite

And with the productive ward, it will also be tidy and neat.

Our Lead Nurses are now Sue Woodcock and Susie Mallinder
With Sara Jobson actifngp as our Service Manager

Maggie H has done tremendous work filling a management hole
And we all thank her and wish her well as she returns to her previoug

The Trust has undergone an organisational change
Applying for my own job back felt rather strange
But we are all settling in to our new hierarchy

And to say goodbye to Sara Y we had a little party

We have found some friends to tend the garden

To the kids climbing the fence we have issued a pardon
The car park's been laid out, the barrier replaced

And anyone parking illegally will be disgraced!

| am sure there is plenty more to tell

And if you want to know more just give me a bell
Happy to talk to each and all

So pick up the phone and give me a call.

Ok, my poems may not scan

And they may not have much of a plan
But when asked why, | say with a sigh
It's probably because | often try to put as many words into the last lifje
| possibly can!

Best wishes to you all
Steve

Steve Simper,
General Manager, Renal

‘Car Parking is a Nightmare'

These words are probably spoken by e
driver all over the country. But how mu

ery
ch

worse is it when you are having to make
regular trips to receive HD therapy. Well,

we would love to offer you all free and
convenient parking but of course we are
constrained by the very limited parking

areas at each centre. We have recently

markedout the car park to the front of
Helier Renal Unit to try and accommod

St
pte

as many cars as possible, with disabled
parking, 30 minute drop off and sufficignt

turn-around space for the ambulances.

To ensure all users gain the maximum
benefit of this limited space you are as
to park according to the markings, ie, o
blue badge users should park in the

ed

nly
dis-

abled bays and you should only use the 30
minute bays for dropping off people or for

quick visits. The Renal reception staff will

do all that they can to help support and

advise visitors but they can not autho
any illegal parking or 'magiop’ extra
bays!

Thank you for your tolerance and
consideration to other visitors.

Best wishes
Steve

ise

Getting you to the right place
at the right

Dear All

The Trust is committed to providing you
with a high standard of services. Part
of the package for many of you is
getting to and from your local dialysis
unit in comfort and on time. We would
love to provide you all with chauffeur
driven limos but we are the NHS and it
is public money we are spending.
Therefore, for many of you this will
mean sharing transport with others,
leading to longer journey times than we
might otherwise wish.

%/\S/e would like to assure you that we
are constantly reviewing this process
and value your support and comments
to help us get it right.

We are about to launch a new patient
leaflet which is summarised overleaf
and encourage you to read it and to
use the patient satisfaction survey
forms that provide us with valuable
feedback.

Regards

Steve




The Blossom Keddo Nurse Education Fund supported
by her parents Julie and Arnold Keddo.

It was with great sadness in the last issue of Renality that | had to break the

enormously sad news of Blossombés all too early an
many of you know Blossom was the Practice Educator on the Renal Unit

for over 10 years and really believed in the power of ongoing education for

nurses and other health carers as a route to improving patient care. To

honour Blossomdés work in the field of renal nur s
charitable fund called thBlossomKeddo Nurse Education Fundnd it is

with heartfelt feeling that | would like to thank Julie and Arnold Keddo,

Bl ossombs parents, for now supporting this fund w
donati on. This means that Bl ossomd6s passion for I
perpetuated by helping provide funds to support staff with ongoing

education.

Any donations, no matter how large or how small, will help support nurses and nursing assistants in their quest
to learn more about renal disease and how to care for patients and their families who have to live with the
condition. If you are interested in making a donation, please contact Anne Collard in the Renal Research
Institute on 020 8296 3698.

Sue Woodcock

Renal Patient Advice Leaflet
GSL provide the noemergency patient transport servit
for the St Helier Trust. This service includes the renal
patients attending the satellite units at Mayday, West
Byfleet, Kingston, Crawley and Farnham.

S ty Situation Vacant

We have decided to stand down as editorf of
Renality in about a ygaros
The Renal Units work with GSL control staff to ensure vacancy for one or more people to take onfthe
when transport is required there is capacity on the vehi¢lg\éork. It includes collecting the news, commissifpn-
accommodate this request. This process includes look|npiag articles, keeping people to deadlines, cregting
a patients care package (if applicable), home address||aned solving the jigsaw of each new edition,
mobility; patients are then planned to the vehicles. arranging printing and arranging the stuffing y.

When planning the journeys, GSL has to ensure thd[t{¥€ Print about 5000 copies at present but that fjum-
performance standards set down by the Trust to delivar|tRer is likely to grow.

=

contract are followed. You will need a home computer with internet . Ve
No patient should arrive at the Renal Unit more than [Bdse Microsoft Publisher but there are other suit@ble
minutes before their appointment time. programmes. We are giving early notice so thaf| the

Patients will be collected within 60 minutes of their book¢hew editors will be able to work with us on a couble
ready time. This time is the time patients are planned [ql B¢ editions. If you are interested please contadf us
ready based on the appointment time plus the normal (details on page 2). The decision on who getd| the

dialysis time on the machine and allowing one hour for | |f. . . o
connection before and stabilising after treatment. (e.g. 08 5bb will be madeby the Renality Editorial Board.

hours appointment, 4 hours dialysis 30 minutes allowei [f&ieter & Margaret Simpson

connection onto the machine and 30 minutes to stabilise =

ready time of 13.00 hours and patients should be collecteihutes of your expected collection time you should fing

before 14.00 hours). 0208 296 2451. However, if the driver is going to be

delayed by more than ten minutes, they or a membgr of
GSL reception staff should contact you, advising|you

Patients not requiring transport due to; holidays, illne
hospitalisation or mak_ing alternative arrangements sho this and how this will affect you.
'”fO”T‘ the transport office on.02C.)8 296 24.5.1 as soonas  patient survey forms are available on all GSL vehicles
possible. If the transport office is not nouﬁ_ed the Trust ar, d your comments are appreciated. The results of these
charged for t_he journéy and_each patient journey costs veys are reported to the Trust every three months.
Trust approximately £20. This is currently being monitore

by the Trust and GSL and transport may be refused for  However, if you are continually experiencing probléms
patients who regularly miss planned journeys without priith your transport, please contact Margaret Cobham on
notice. 0208 296 4171.

In the event of your transport not arriving within 20




